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Legal notes
Unauthorized reproduction of all or part of this guide is prohibited.

The information in this guide is subject to change without notice.

We cannot be held liable for any problems arising from the use of this product, 
regardless of the information herein.

Regarding trademarks
Microsoft®, Windows®, and Active Directory® are registered trademarks of Microsoft
Corporation in the U.S. and/or other countries.

All other brand and product names herein are registered trademarks or trademarks of
their respective companies.
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1   Product overview
Product overview

Maintenance Menu is an application that is available in the Product Library disc or
from a printer driver installer package that can be downloaded from the KYOCERA
Document Solutions website. To use this application, you must have a supported
printer driver installed on your computer. With this application, you can do any of the
following:

• Adjust print or scan positions
• Control print quality with drum charge or altitude settings
• Load and use maintenance package files

Some features and options may not be available to your printer.

Documentation
This guide helps you understand and use the options available in Maintenance Menu.

This guide is intended for advanced printer users and system administrators.

Conventions
The following conventions may be used in this guide:

• Bold text is used for menu items and buttons
• Screen, text box, and drop-down menu titles are spelled and punctuated exactly as

they are displayed on the screen
• Italics are used for document titles
• Text or commands that a user enters are displayed as text in a different font or in a

text box as shown in these examples:

1. On the command line, enter net stop program

2. Create a batch file that includes these commands:

net stop program
gbak -rep -user PROGRAMLOG.FBK

• Icons are used to draw your attention to certain pieces of information. Examples:

This indicates information that is useful to know.

This indicates important information that you should know, including
such things as data loss if the procedure is not done properly.
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System requirements
Refer to the Release Notes or ReadMe that accompany this product.
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2   Using the application
Using the application

Make sure that your printer and computer are turned on and connected
by USB, network, or parallel cable. Parallel connection is available only in
some printers.

1 Run the installer.

Method Steps

Product Library
installer

a. Insert the printer Product Library disc into the drive.
If necessary, select Setup.exe.

b. Run the installer. If necessary, allow the installer to
make changes to your computer.

c. Read and accept the license agreement.
d. In Product Library, select Maintenance >

Maintenance Menu > Run.

Standalone
installer

a. From a web browser, go to https://kyocera.info.
b. Select your printer, operating system, and

language.
c. In Utility, go to Maintenance Menu, then select the

download button.

Maintenance Menu is available only in
Utility if your printer is supported by the
application.

d. To begin the download, read and accept the license
agreement.

Take note of the download location.

e. In your computer, go to the download location, then
run the installer. If necessary, allow the installer to
make changes to your computer.

f. Review or modify the file extraction directory, then
select OK.

g. After file extraction finishes, select OK.
h. In your computer, go to the file extraction directory,

then run the executable file (.exe).

2 Select the correct printer driver from the list, then select Next.

If an error occurs, resolve any possible issues by making sure that:

• Your printer is connected to your computer or network.
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• The printer is on standby and is not performing any jobs.

3 Review or modify any of the available options or settings.
To ensure that any changes are saved, after modifying an option or setting,
select Apply.

To reject any changes, select Cancel.
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3   Maintenance Menu options
Maintenance Menu options

• You can adjust the units of measurement in your computer system
settings.

• Available options and settings may vary depending on your printer
configuration and available paper sources for printing and scanning.

Option Details

Adjust print position Review or modify any of the following settings for the
available paper sources:

Print start position
Define the top margin start position for printing.

Center line
Define the left margin start position for printing.

Adjust Start Position Define the top margin start position for printing.

Adjust Center Line Define the left margin start position for printing.

Print Specify the default values for print settings, such as
Copies, Duplex, and Paper Cassette.

Adjust scan position Review or modify any of the following settings for the
available scan sources:

Scan start position
Define the top margin start position for scanning.

Center line
Define the left margin start position for scanning.

Scan end position
Define the bottom end position for scanning.

This setting is available only if a
document processor is installed on your
printer.
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Option Details

Adjust print quality Review or modify any of the following settings:

Drum charge setting or MC

This option appears as Drum charge
setting or MC depending on your
printer.

Define the main charge voltage of the drum unit.

• A lower value makes the print output
more dense.

• A higher value makes the print
output less dense.

GS
Optimize image development and image transfer to
suppress any ghost or double prints.

• A lower value decreases the
developer and transfer sensitivity.

• A higher value increases the
developer and transfer sensitivity.

Altitude adjustment
Specify the range of the estimated altitude of your
location.

Drum refresh
If print outputs appear blurry, select this option to
clean the drum unit.

After drum refresh finishes, clean the
transfer roller. For more information,
see the printer Operation Guide.

Load package Browse and select a .mtp maintenance package file. This
file contains information about maintenance functions that
you can modify.

To get a maintenance package file or to
inquire about any additional maintenance
functions, contact your sales representative.
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